
Warranty/service order form 

 
Company ______________________________________________________ 

Contact person ______________________________________________________ 

Street ______________________________________________________ 

PC/City ______________________________________________________ 

Tel. ______________________________________________________ 

E-Mail  ______________________________________________________ 
 

Devices specifications 

Brand ______________________________________________________ 

Model designation ______________________________________________________ 

Colour ______________________________________________________ 

Serial no. ______________________________________________________ 

Date of purchase ______________________________________________________ 

Guarantee  No   Yes  (enclose warranty certificate or copy of proof of purchase) 

Supplied accessories ______________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

No liability is accepted for accessories not listed! 
 

Precise error description ______________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

 

Please send the following together to Thali AG: 
- Guarantee certificate (if under guarantee) 
- Defective products 
- Defective products 
- Completed warranty/service order form 
 
Goods sent in for warranty, where the service centre cannot determine the defects or faults complained about 
and the goods are found to be faultless, the inspection costs of up to CHF 65.00 plus the return costs can be 
charged! 

 
City/Date  ____________________________________  Signature ___________________________ 


